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DETAILED ACTION 

• This action is responsive to the following communication: RCE filed on 8/4/05. 

A request for continued examination under 37 CFR 1.114, including the fee set forth in 37 CFR 
1.17(e), was filed in this application after final rejection. Since this application is eligible for 
continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) has been 
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 
1.114. Applicant's submission filed on 8/4/05 has been entered. 

• Claims 32-54 are pending; claims 1-31 have been canceled; claims 53-54 are newly added. 



Claim Rejections - 35 USC § 101 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter or any new 
and useful improvement thereof, may obtain a patent therefore, subject to the conditions and requirements of this title. 

Claims 48-51 are rejected under 35 U.S.C. 101 because the claimed invention is directed to non- 
statutory subject matter. 

The claimed invention is a computer related invention. The Computer-Implemented 
Invention Guidelines issued by the U.S. Patent and Trademark Office describe the 
procedures for examining such inventions. 

The first step is to determine whether the invention as defined by the claims falls within one of 
the three following categories of unpatentable subject matter: (1) Functional descriptive material 
such as a data structure per se or a computer program per se, (2) Non-functional descriptive 
material such as music, literary works or pure data, embodied on a computer readable medium; 
or (3) A natural phenomenon such as energy or magnetism. The invention as defined by the 
claims is not a natural phenomenon or pure data, however, it is a computer program per se, 
which does not mount/store on any computer-readable medium; therefore, these claims are 
rejected for non-statutory basis. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 32-54 are rejected under 35 U.S.C. 103(a) as being unpatentable over Hille (US 
6400462), and in view Kageyama (US 6333790). 

Regarding claim 32, Hille discloses a printing system (fig. 1) comprising: 

• a printer apparatus (printer 11, fig. 1) including output means for performing a printing 
operation based on printing data transmitted via a communication line and notice means 
(communication cables 14-16, fig. 1) for sending to said information processing apparatus 
(computer 12, fig. 1) a notice showing a status of said printing apparatus (printer status, col. 2, 
lines 14-25); and 

• an information processing apparatus (computer 12, fig. 1) including a display unit (display 13 
of computer 12, fig. 1), a memory (inherently, all computers include a memory device for storing 
PC service tool software, col. 6, lines 28-60), identification means (PC service tool software 
incorporated within computer 12 for identifying errors sent from printer, col. 2, lines 14-67 and 
col. 6, lines 10-67, and col. 7, lines 18-21) for identifying the notice sent by said notice means, 
and control means for 1) when the notice is identified as a first type of notice (i.e. printer's error 
displayed on computer 12, fig. 6), controlling the display unit to perform a display (displays 
printer's errors on computer's display 13, fig. 1) based on information corresponding to the first 
type of notice, which is stored in the memory in advance (computer 12 contains HTML files 
describing and solution for solving printer's errors, figs. 4-6, cols. 6-7), and 2) when the notice is 
identified as a second type of notice (HTML files contain different type of printer's errors 
including first and second types of errors, and classifying different types of errors is well known 
and widely available in the art), controlling the display unit to perform a request display 
countermeasure information corresponding to the second type of notice (computer 12 connects to 
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the Internet periodically to download latest HTML files describing and solution for solving 
printer's errors, figs. 4-6, col. 2, lines 14-67 and cols. 6-7), 

• wherein said information processing apparatus is connected to the internet (computer 12 
connects to the Internet periodically to download latest HTML files describing and solution for 
solving printer's errors, figs. 4-6, col 2, lines 14-67 and cols. 6-7), and wherein a display based 
on the countermeasure information which is obtained via the internet based on the downloaded is 
displayed on the display unit of said information processing apparatus. 

Hille explicitly teaches PC computer 12 for periodically downloading the latest HTML 
files from the Internet describing the printers' errors and providing a solution for such errors and 
such HTML files are stored on its memory device in advance for future usage, but Hille fails to 
explicitly teach a print system wherein it displays an URL website for prompting an operator to 
instruct whether or not to connect to the Internet to for which corresponding countermeasure 
information is not stored locally in response printer's errors; in order words, Hille's system 
periodically retrieving/downloading countermeasure information in advance for future usage 
rather than displaying the URL websites to the operators when the problems exist/occur 
(wherein corresponding countermeasure information is not stored locally but rather remotely, for 
example, service computer and/or manufacturer's database). 

Kageyama, in the same field of endeavor for solving printer's errors, teaches 
countermeasure information for printer's error is not stored locally but rather remotely (user of 
pc 300 issues an inquiry to pc 400 for countermeasure information regarding printer's error, fig. 
7, col. 10, lines 10 to col. 1 1, lines 12, which is well known in the art). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
was made by modifying PC service tool software of Hille (col. 6, lines 10-60) to issue an inquiry 
to remote computer for countermeasure information regarding printer's errors as taught by 
Kageyama; in other words, one of ordinary skill in the art would pre-store only URL addresses in 
advance and issue an inquiry using provided URL addresses to remotely computer that having a 
countermeasure information corresponding to each of printer's error;, by doing so, it reduces the 
storage memory usage (i.e. save costs) and allows the storage device to store more URL 
addresses. Please note, Hille also teaches an Internet Browser running on a computer 12, fig. 6. 
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Therefore, it would have been obvious to modify Hille's invention by downloading just 
the URL addresses and issuing an inquiry to remote computer for countermeasure information 
regarding printer's error as taught by Kageyama to obtain the invention as specified in claim 1. 

Regarding claim 33, Hille further discloses the system according to claim 32, wherein, 
when the notice is identified as a third type of notice, the control means controls the display unit 
to display a request display of requiring a connection to a second URL (different HTML files 
and/or URL correspond to different type of errors, cols. 6-7) via the internet that is different from 
the first URL and is to obtain countermeasure information corresponding to the third type of 
notice. 

Regarding claims 34-36, Hille further discloses the system according to claim 32, 
wherein the first type of notice corresponds to a problem that can be eliminated by a simple 
operation performed by an operator and by a serviceman (fig. 6, cols. 6-7). 

Regarding claim 37, Hille further discloses the system according to claim 32, wherein 
said printer apparatus comprises an inkjet printer (printer 11, fig. 1, col. 1, lines 30-55 and col. 9, 
lines 13-30). 

Regarding claims 38-42 recite limitations that are similar and in the same scope of 
invention as to those in claims 32-36 above; therefore, claims 38-42 are rejected for the same 
rejection rationale/basis as described in claims 32-36. 

Regarding claims 43-47: Claims 43-47 are the method claims corresponding to the 
apparatus claims 32-36 (respectively). The method claims are inherent and included by the 
operation of the apparatus claims. Please see claims rejection basis/rationale as described in 
claims 32-36 above. 

Claims 48-52 corresponds to claims 32-37 except computer readable memory medium 
for storing program is claimed rather that printing system or data output apparatus. All 
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computers have some type of computer readable memory medium (col. 6, lines 50-55 of Hille) 
for storing computer programs, hence claims 48-52 would be rejected using the same rationale as 
in claims 32-52. 

Regarding claim 53, Kageyama further teaches the printing system according to claim 32, 
wherein said identification means (identification, col. 10, lines 10-67) includes a classification 
table showing whether the notice is the first type or other types (classifying different types of 
errors is well known and widely available in the art). 

Regarding claim 54, Kageyama further teaches the printing system according to claim 32, 
wherein the display in said information processing apparatus and the instruction by the operator 
is processed by a printer driver (printer driver user interface 3130, fig. 3, col. 10, lines 10-67, 
which is also well known and widely available in the art) installed in said information processing 
apparatus. 

Response to Arguments 

Applicant's arguments with respect to claim 32 have been considered but are moot in view of the 
new ground(s) of rejection. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 

• WO 98/49012 (corresponding to US 6185379) to Lay et al, teaches a method of classifying 
different types of errors into different classification and to provide different solutions for each 
classification of errors. 

• US 6430711 to Sekizawa, teaches a method of classifying different types of errors into 
different classification and to provide different solutions for each classification of errors. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thierry L. Pham whose telephone number is (571) 272-7439. 
The examiner can normally be reached on M-F (9:30 AM - 6:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K. Moore can be reached on (571)272-7437. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Thierry L. Pham 
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